
15 Must-Ask Preschool Tour Questions 
These questions help you quickly separate high-quality preschool programs from average ones. 

1. What is your teacher-to-child ratio? 

Lower ratios mean more attention, better supervision, and stronger relationships. 

2. Are all teachers licensed and background-checked? 

In California, this is essential - not optional. 

3. How long have your teachers worked here? 

Low staff turnover usually signals a healthy, supportive environment. 

4. What does a typical day look like? 

Ask for a daily schedule, not a vague description. 

5. How do you handle behavioral challenges? 

Look for guidance, communication, and emotional support - not punishment. 

6. How do you help new children adjust? 

A thoughtful transition plan is a huge plus. 

7. What curriculum or learning approach do you use? 

Play-based, structured, or blended - clarity matters. 

8. How do you prepare children for kindergarten? 

Listen for social, emotional, and routine-based readiness - not just academics. 

9. How do you communicate with parents? 

Daily updates, photos, apps, or face-to-face conversations build trust. 

10. What safety procedures are in place? 

Ask about drop-off security, emergencies, and supervision at all times. 



11. How often are classrooms cleaned and sanitized? 

Cleanliness is non-negotiable for young children. 

12. Are meals and snacks provided? 

If yes, ask about nutrition and allergy policies. 

13. Is outdoor play part of every day? 

Physical activity is critical for development. 

14. What is your sick-child policy? 

Clear health rules protect everyone. 

15. Can I speak with current parents or read reviews? 

Transparency is a strong trust signal. 
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